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PROGRAM
OUTCOMES

Instructors reviewed program outcomes at the end of the spring semester.
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At our Spring Advisory board we will be reviewing the Customer Service syllabi.

PROGRAM
COMPETENCIES

Competencies were reviewed and modified by the department.
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ALIGNED AND
APPROPRIATE
ASSESSMENTS

Yes

Yes

Still working on getting all classes to Cengage. The only changes were we have added
the mindtap feature from cengage for quite a few classes in this program.

INDUSTRY
CERTIFICATIONS

Students created comprehensive projects to demonstrate mastery of software
programs. Troubleshooting and problem solving activites were incorporated into
daily work and exams. Students created training lessons to present to their peers.
With the addition of TEAMS it makes meetng online for group projects and training
and tutoring sessions so much easier and convenient.

INTERNSHIPS/
CLINICALS

We continue to use TEAMS classrooms within TEAMS which is great for group calls,
meetings, and projects.

NA

NA




ENROLLMENT

Enrollment was up this year but did not meet the benchmark; we were at 70%.

RETENTION

Yes we met the benchmark -- our retention was at 79%.

GRADUATION

Yes, we met the benchmark.

PLACEMENT

Yes, we met the benchmark

STUDENT
SATISFACTION

Not assessed this year, next assessment will be January 2025.

ALUMNI
SATISFACTION

Not assessed this year, next assessment will be January 2025.

EMPLOYER
SATISFACTION

Not assessed this year, next assessment will be January 2025.

PROFESSIONAL
DEVELOPMENT

Conferences, classes (Al) and book studies




PROFESSIONAL
ORGANIZATIONS

Software is ever changing so | need to be current with student/ industry needs which
is why taking classes and attending conferences is so important.

Yes

ADVISORY
BOARD
RECOMMEN-
DATIONS

Yes

The advisory baord is supportive of us using cengage for ALL of our books but in some
cases the books aren't as good as other publishers. They want us to get book costs
down but not if it means we aren't using the best materials out there to teach our
students with. We will keep working with cengage to get all of their books updated
so one day we can be 100% cengage and in return this will be a huge cost savings for
our students.

2024-01-17

PROGRAM
IMPROVEMENT
PLANS AND
BUDGET

Deb Giblin/ Annika Russell

NA--We don't need much of a budget for this program but we are hoping to get to a
training or conference in 2024, which will affect our budget a little.

$2000




