
How do 

I view a list 

of my loans? 



Go to StudentAid.gov and log in 

If you 
forgot your 
username or 
password, 
follow the 
prompts to 
reset them 

http://www.studentaid.gov/


StudentAid.gov Dashboard 

My Aid 

total loan 

and grant 

amounts  

View your 

Upcoming 

Payments 

here 

Find links to 

your loan 

servicer 

site(s) here You will need to set up a separate login 

at your Loan Servicer’s website(s) 

Important 



Your loan servicer works on behalf of the U.S. Department of Education to 

handle your federal student loan(s). This includes billing, responding to your 

questions, and helping you understand or change your repayment plan. 

You will work directly with one (or more) 

of these loan servicers 

• Your loans may be reassigned to new servicers throughout the life of your loans

• You can always log into StudentAid.gov to view your current loan servicers and

their contact information
*Current Loan Servicers as of November 2023



Be Patient & Remain Diligent 

With millions of borrowers 

transitioning into repayment at 

the same time, it is possible that 

loan servicers may be overwhelmed 

with high volume of inquiries.  

It is possible you may not reach 

your servicer via phone the 
first time you call, and you may 

need to call a few times before 
getting connected.   

You may be able to find the 

information you need on your loan 

servicer’s website or using the 
servicer’s live chat features. 


