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Explain how program outcomes 
were reviewed this year (i.e., 
input from advisory board, 
instructors, students, etc.) and 
changes made, if any:

SLPA program faculty reviewed program outcomes and determined that no revisions were needed. Program 
outcomes align with ASHA standards for SLPA education. The SLPA advisory board met twice reviewing selected 
course syllabi which contain program outcomes.No changes were recommended by the board.

Outcomes are up-to-date in 
WIDS and on the program's web 
page.

 Yes

ADA Statement  Yes
Competencies  Yes
Course Description  Yes
Course Title and Number  Yes
Credit Hours  Yes
Freedom of Expression 
Statement

 Yes

Grading Criteria  Yes
Instructor  Yes
Academic Integrity Policy  Yes
Non-discrimination Statement  Yes
Office Hours and Contact 
Information

 Yes

Prerequisites  Yes
Required Text(s)  Yes
Syllab Up to Date in WIDS  Yes
Explain which syllabi were 
reviewed this year; input 
received from advisory board, 
instructors, students, etc. 
regarding course objectives and 
textbooks used; and changes 
made, if any.

Syllabi for SLPA 211 & 235 were reviewed by 2 SLP subject matter experts and that information was shared with 
the advisory board for consideration in the fall advisory board meeting. Based on the reviews the policy for 
late/missing assignments has been moved to directly follow grading information, all syllabi now include policies 
for in-class technology use and safety. General educations outcomes have been added to all syllabi. In May 
2020, SLPA faculty reviewed course competencies in all syllabi. Competencies addressing TBI and Cerebral Palsy 
were removed from SLPA 230as those topics are now addressed in SLPA 205.

Explain how comptencies were 
reviewed this year (i.e., input 
from advisory board, instructors, 
students, etc.) and changes 
made, if any:

In May 2020, SLPA faculty reviewed course competencies in all syllabi. Competencies addressing TBI and 
Cerebral Palsy were removed from SLPA 230as those topics are now addressed in SLPA 205.

WIDS Up to Date  Yes
Capstone No
Class Participation  Yes
Clinical  Yes
Exams  Yes
Final Exam  Yes
Journals  Yes
Lab Demo  Yes
Oral Exams  Yes
Other Projects  Yes
Peer Evals  Yes
Portfolio  Yes
Quizzes  Yes
Self Evals  Yes
Simulations  Yes
Video Student Mastery  Yes
Written Essays  Yes
Written Report  Yes
Assessments used in the 
program are matched to the 
outcomes/competencies for the 
program

 Yes
ALIGNED AND 
APPROPRIATE 
ASSESSMENTS

PROGRAM 
INFORMATION

PROGRAM 
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SYLLABI

PROGRAM 
COMPENTENCIES

COURSE 
ASSESSMENTS 

USED IN PROGRAM 
CHECKLIST



Give examples of how 
assessments used in the 
program reflect higher-level 
thinking skills, such as 
application, analysis, synthesis, 
and evaluation.

Assessment projects that require students to create materials include a requirement to show materials to 
instructors and discuss how they are used in screening and treatment. This addresses the ability to apply 
coursework information to materials and proposed clinical situations. Exam questions linking course content to 
SLPA Scope of Practice and Code of Ethics require students to analyze clinical situations and apply rules and 
regulations to those scenarios. SLPA 211 final assessment addresses ability to synthesize information regarding 
components of language, articulation, phonology, voice, and fluency disorders to guide them in development of 
screening tools. Competency demonstrations for screening and treatment tasks require students to analyze the 
client's age and disorder and apply coursework information to clinical scenarios.

Explain changes in the 
assessments used in your 
program since your last review 
(include input received and 
rationale):

SLPA 104 - Number of section exams was reduced from 6 to 3/semester. Rationale: Reduce student 
workloadSLPA 115 - New course spring 2020. 3 lab competency demonstrations were added. Rationale: 
Increase students' hands-on experience measuring and managing behaviors.SLPA 200 - Competency 
demonstrations for hearing assessment and equipment management have been modified to provide alternate 
completion options. Rationale: COVID made it difficult for out-of-state students to complete demonstrations in 
traditional format.SLPA 220 - Voice competency demonstration assessment was modified to limit choices in 
technique demonstrated. Rationale: Improve student understanding of a more commonly used voice therapy 
technique.SLPA 240 - Case study paper and presentation was removed. Rationale: on-site fieldwork experience 
was interrupted due to COVID. For Spring 2021, this assignment will be modified to focus on data collection and 
graphing.

INDUSTRY 
CERTIFICATIONS

Explain any changes made or 
planned in the program  based 
on assessment of industry 
certifications used in the 
program.

ASHA is implementing certification for SLPAs beginning December 2020. The certification will require a specific 
number and type of clinical experience hours, training in supervision for the supervising SLP. In Spring 2020, the 
course requirements for SLPA 240, Clinical Fieldwork, were modified to meet these requirements.

How do you evaluate program 
competencies or learning 
objectives during 
internship/externship 
experiences?

All SLPA II students complete SLPA 240, clinical fieldwork, with an 8-week fieldwork experience as an SLPA 
under the direction of a licensed/certified SLP. Supervising SLPs complete mid-term and final assessments of the 
SLPA students' clinical, interpersonal, and professional skills as demonstrated in the fieldwork experience.

As you reviewed results of 
internship/externship 
evaluations, what curriculum 
changes were made or are 
planned in your program?

Review of fieldwork evaluations indicated that students are successful with technical skills needed for entry-
level positions as SLPAs. No curriculum changes based on internship evaluations were made. Due to COVID in 
Spring 2020, students gained more experience with service delivery via telepractice. Internship evaluations 
indicated that students were successful with this method of service delivery. We will continue to train students 
in telepractice based on the evaluations completed by supervising SLPs.

Program outcome assessed this 
year

Support the SLP in data collection and in-service training.

How did you assess student 
achievement of this program 
outcome? What measures were 
used? 

 1.SLPA 202 Week 15 (Final) Therapy Session Data Sheets assignment rubric score. Criterion - Average student 
score 90%. Fall 2020 average student score was 87.7%. 6/9 students met the criterion.  

 2.SLPA 103 Be er Hearing and Speech Month Project - presenta on for school students. Criterion - Average 
student total score of 90%. Spring 2020 average student score = 84.8% 2/9 students received significantly lower 
scores. 6/9 students met the criterion. 

What are the benchmarks for 
achievement of this outcome?

 1.SLPA 202 Week 15 (Final) Therapy Session Data Sheets assignment rubric score. Criterion - Average student 
score 90%. 

 2.SLPA 103 Be er Hearing and Speech Month Project - presenta on for school students. Criterion - Average 
student total score of 90%. 

Explain the results and your 
analysis of the previous year's 
data on this learning outcome. 
(Did your students meet the 
benchmark? If not, what factors 
might be affecting student 
achievement of this outcome? Is 
there further assessment 
needed to understand and 
address why the program is not 
meeting the benchmark?)

1. Fall 2020 average student score was 87.7%. 6/9 students met the criterion.  Criterion was not met in this 
course. Review of SLPA 240 Clinical fieldwork final assessment indicates an average score of 4.7/5 (94%). This 
indicates that while students have difficulty collecting data during the observation course, they are able to 
demonstrate competence with the skill in their clinical fieldwork placement. This tool more accurately reflects 
student skills in clinical practice. We will use this assessment measure in the future. reviews.
2. Spring 2020 average student score = 84.8% 2/9 students received significantly lower scores. 6/9 students met 
the criterion. Criterion was not met. Because this project is at the end of the semester, the students with the 
lower scores evaluated the number of points needed to earn the grade they wanted in the course and did not 
submit all required components. This lowered the average student score. If scores are adjusted to reflect the 
work submitted, the average criterion would have been met. No further assessment is needed. 

Explain how you will use 
assessment results for this 
outcome to make changes in 
your program.

Review of SLPA 240 Clinical fieldwork final assessment indicates an average score of 4.7/5 (94%). This indicates 
that while students have difficulty collecting data during the observation course, they are able to demonstrate 
competence with the skill in their clinical fieldwork placement. This tool more accurately reflects student skills in 
clinical practice. We will use this assessment measure in the future. reviews.
2. Because this project is at the end of the semester, the students with the lower scores evaluated the number 
of points needed to earn the grade they wanted in the course and did not submit all required components. This 
lowered the average student score. If scores are adjusted to reflect the work submitted, the average criterion 
would have been met. We will monitor this over coming years to identify if a pattern exists or if this is a one-
time occurrence. 

What program outcomes were 
assessed this year? - 2

Exhibit compliance with regulations, reimbursement requirements, and SLPA job responsibilities.

2. How did you assess student 
achievement of these program 
outcomes? What measures were 
used? - 2

SLPA 240 Final Evaluation average score. Criterion - Average Student Score 210 . Spring 2020 Average Student 
Score = 232.8.

ASSESSMENTS

INTERNSHIPS/
CLINICALS

PROGRAM 
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(SECOND PLO, IF 



What are the benchmarks for 
achievement of these outcomes? 
- 2

SLPA 240 Final Evaluation average score. Criterion - Average Student Score 210 . 

Explain the results and your 
analysis of the previous year's 
data on these outcomes. (Did 
your students meet the 
benchmark? If not, what factors 
might be affecting student 
achievement of this outcome? Is 
there further assessment 
needed to understand and 
address why the program is not 
meeting the benchmark?) - 2

Spring 2020 Average Student Score = 232.8. The criterion for this outcome was met. 

Explain how you will use 
assessment results for these 
outcomes to make changes in 
your program. - 2

Because students are exceeding the criterion score, no changes are planned.

If you made changes to your 
program last year based on 
program outcome assessment, 
what has been the impact on 
student achievement following 
the changes?

Not applicable

If applicable, what further 
changes are needed to improve 
achievement in program 
outcomes?

ENROLLMENT Enrollment - Does the most 
recent year's data meet this 
benchmark? If not, explain a 
single-year anomaly or explain 
what strategies your program 
will implement to address a 
pattern (two or more years) of 
not reaching this benchmark.

No. In 2020 the 10-day count was 65%, which is below the 75% of enrollment cap. The enrollment is up from 
2019, when we were at 50% of the enrollment cap. Enrollment varies between 30 and 75% of the cap over the 
past 5 years. The COVID pandemic may have affected enrollment. On-site recruitment events were not held due 
to COVID. We will continue to monitor this and resume increased on-site recruitment efforts when able.

RETENTION Retention - Does the most 
recent year's data meet this 
benchmark? If not, explain a 
single-year anomaly or explain 
what strategies your program 
will implement to address a 
pattern (two or more years) of 
not reaching this benchmark.

Yes. Data from 2020 indicate that 95% of of students completed their program or returned to MTC.

GRADUATION Graduation - Does the most 
recent year's data meet this 
benchmark? If not, explain a 
single-year anomaly or explain 
what strategies your program 
will implement to address a 
pattern (two or more years) of 
not reaching this benchmark.

Yes. Data from 2020 indicate that 86% of students completed the program with a degree.

PLACEMENT   Job Placement - Does the most 
recent year's data meet this 
benchmark? If not, explain a 
single-year anomaly or explain 
what strategies your program 
will implement to address a 
pattern (two or more years) of 
not reaching this benchmark.

Yes. Data from 2020 indicate that 100% of graduates obtained employment in the program field.

STUDENT 
SATISFACTION

Student Satisfaction - If this 
benchmark is not met, what 
strategy or strategies will be 
implemented to address this 
measure?

Benchmark is met.

ALUMNI 
SATISFACTION   

Alumni Satisfaction - If this 
benchmark is not met, what 
strategy or strategies will be 
implemented to address this 
measure?

Benchmark is met.

(SECOND PLO, IF 
APPLICABLE)

CLOSING THE LOOP 
(PREVIOUS YEAR 

FOLLOW-UP)



EMPLOYER 
SATISFACTION   

Employer Satisfaction - If this 
benchmark is not met, what 
strategy or strategies will be 
implemented to address this 
measure?

Benchmark is met.

What professional development 
activities have instructors in this 
program completed in the last 
year?

New information regarding clinical topics has been integrated into SLPA coursework. New tools such as 
Microsoft Teams are being used to increase student engagement and collaboration.

How were these activities used 
to improve this program?

Both instructors completed a variety of online professional development courses in the field of speech-language 
pathology including a full-day dyslexia training, a 1-credit course on racial issues, courses on clinical topics, and 
MTC-sponsored trainings on technology. On-site professional development activities were not completed due 
to COVID.

Do faculty members belong to 
professional organizations 
associated with this program?

Yes

Are students made aware of the 
professional organizations for 
their career field?

Yes

Professional Organizations - If 
no, explain why.
Implementation Date 2021-01-06
 What changes were or will be 
made to this program based on 
feedback provided at the past 
year's advisory board 
meeting(s)?

The new SLPA 115 course was taught in Spring 2020 based on advisory board recommendations. All syllabi were 
updated to include specific policies. In Spring 2021 all SLPA students will complete HIPAA and FERPA trainings 
based on advisory board feedback.

 Indicate the personnel 
responsible for implementing 
the change(s):

Jennifer Schultz & Deb Flynn

As you review this past year, 
what changes do you propose 
for the next school year that will 
affect the program's budget?

We do not anticipate any changes that will affect budget.

Cost NA
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