Tuition and Fees Refunds/Excess Financial Aid

Most grants, scholarships and loans are applied directly to student accounts. If financial aid proceeds have not been applied
to an account or the amount does not cover 100% of tuition and fees due, the student is responsible to pay the remaining
balance. A credit balance on a student account is created when excess financial aid remains after all eligible charges on a
student’s account are paid in full, or schedule changes result in a change in tuition and fees due, or when an excess
payment is made on the account. Refund checks will be issued to students after the payment due date. Students will be
notified via email or MyMTI if they have a refund check. Students must present a school or state issued form of identification
that includes a photograph, prior to receiving their refund check.

Forms of Payment

The Business Office accepts cash, Visa/Mastercard/Discover credit cards and personal checks for payments on student
accounts. MTl reserves the right to refuse checks from individuals who have written a non-sufficient funds check to the
Institute.

See third party authorizations below for information about having balances paid by an approved federal or state agency.
Employer reimbursements are covered in the third party account section below.

Returned Checks

A $35 processing fee will be charged for checks returned by the bank for non-sufficient funds (NSF checks). Any penalties
assessed on a student’s returned check will be charged directly to the student’s account. When a check is returned for non-
sufficient funds, the Business office reserves the right to require payment by cash, credit card or certified funds. Unpaid NSF
checks are forwarded to collections if not paid within 30 days.

Payment Plan Information

Payment plans are available on a case-by-case basis as determined by the Financial Comptroller. A $25 fee is assessed each
term for payment plan arrangements. A payment plan arrangement will allow students to pay balances over a two or three
month period, depending on how early students decide to set up the agreement. Students with

a current payment plan, meaning that payments have been received according to the plan agreement, will be allowed to
register for future terms once account balance is paid in full.

NOTE: Students failing to make remaining payment plan payments in the current term will be administratively withdrawn
from future terms after registering for the next term. Students will be notified in writing of withdrawal due to failure to pay
balances due.

Past Due Accounts

Students are responsible for reviewing account balances and paying balances that are due. It is the student’s responsibility
to maintain an accurate billing address with the Student Services office. Once an account is past due and placed on hold, if
an address is incomplete or inaccurate, the student may not receive an account statement and will pay additional late fees
and interest if the account is forwarded to collections.

Prompt filing of financial aid documents is the student’s responsibility. Students who do not file promissory notes and
qualifying information will not receive financial aid funds in time to pay account balances. Those students will be subject to



late fees and interest until loan proceeds are received. Late fees and interest will not be waived for late filings.

Any account that is past due is considered to be in a “Hold" status. Business office holds will not allow students to receive
transcripts, grades or registration material. Students should not ignore financial responsibility. Students unable to pay
balances should discuss the reasons with the Financial Aid office or the Business office.

Third Party Account Payments

Organizations that agree to pay any part, or all of a student’s account balance, are considered a Third Party payor on the
account. The financial obligation to pay an account remains with the student. Students are responsible for filing the proper
paperwork with the Business Office to allow MTI to bill the Third Party payor, on their behalf. Students are also responsible
for knowing the terms of their program and any unpaid balance that may remain. The portion of the balance not covered
by the Third Party payor is due at the time of the Tuition and Fee Payment due date.

As long as the proper paperwork has been filed, and the student has paid any remaining portion of the balance that is not
to be paid by the Third Party payor, no additional late fees or interest will accrue on the account. If the Third Party payor
denies payment on the account for any reason, the student is financially responsible for the balance and all fees and
interest that accrue.

Employee tuition reimbursement plans, where the employer reimburses the student based upon their account billing or
grades are not subject to Third Party payor status. The student will need to make arrangements to pay the entire balance by
the due date and seek reimbursement according to their employer’s policy.

Student Account Holds

Account balances that remain after the Tuition and Fee Payment due date are considered past due and will be placed in a
“Hold” status. Business office holds will not allow students to receive transcripts, grade reports or registration material.
Students should not ignore financial responsibility. If students are unable to pay account balances, discuss the reasons with
the Financial Aid Office or the Business Office.

The Business Office also reserves the right to temporarily limit access to MyMTI and other resources until the account has
been paid in full or a payment plan has been established.

Administrative Withdrawal From Future Terms

Students who register for future terms may be administratively withdrawn from a future term if student account balances
remain past due at the mid-term point of the current term. Students will be notified in writing of their withdrawal and will
have the ability to re-register once their account balance

is paid in full.

Applying for Financial Aid

As soon as a student (and their parents based on federal guidelines to determine dependent status) has completed a tax
return(s) for the most recent year,

a Free Application for Federal Student Aid (FAFSA) can be completed at www.fafsa.ed.gov.

After submitting the FAFSA electronically, the processing center will send a student aid report (SAR). Itis used to determine



a student’s eligibility for need-based financial aid: the Federal Pell Grant, Federal Supplemental Educational Opportunity
Grant (SEOG), the Federal Work Study Program, Federal Perkins Loan and the Federal Direct Subsidized Student Loan.
When the student receives the electronic copy of the Student Aid Report, s/he should check the report for accuracy. If any
information is incorrect, the student must make corrections at www.fafsa.ed.gov.

Upon acceptance to MTI, the Financial Aid Office will send an award letter indicating the amount of financial aid for which
the student qualifies and from which specific sources funding will be granted. All students who are the recipient of a Title IV
federal student loan for the first time must complete entrance counseling and a Master Promissory Note at

www.studentloans.gov before they can receive any proceeds from that loan.

Financial aid awards are available to students fourteen days after the first day of classes. To contact the Financial Aid office
at MTI, call (605) 995-3052 or (800) 684-1969 toll-free.

Satisfactory Academic Progress Requirements

Students must show satisfactory academic progress to remain enrolled and to continue receiving financial aid. See
Academic Information for details. Certain students funded by outside agencies (eg. Veteran's Affairs, BIA, etc.) will have
their attendance monitored to assure compliance with that agency’s funding regulations.

Student Enrollment Status

A full-time student is one who is enrolled in 12 or more credit hours during a semester.

A three-fourths time student is one who is enrolled in 9-11 credit hours during a semester.

A half-time student is one who is enrolled in 6-8 credit hours during a semester.

A part-time student is one who is enrolled in 5 or fewer credit hours during a semester.

Financial aid calculations are determined by enrollment status. Financial aid is pro-rated for students enrolled in fewer than
12 credits in a semester. Courses other than degree- or diploma-fulfillment courses cannot be used in determining the
amount of financial aid awarded. See the Financial Aid office for details.

Return of Title IV Funds Policy

Students attending Mitchell Technical Institute who withdraw from all classes before 60% of a semester or term has lapsed
are entitled to have a portion of their institutional costs returned to the federal financial aid program that provided the
funds. The order in which refunds are applied to the financial aid programs is listed below.

Financial aid disbursed is earned according to what percentage of a semester the student has attended. If a student has
attended only 10% of a semester and withdraws, the student has earned only that portion of financial aid and the
remaining 90% must be returned to the financial aid program(s). Also, the Institute retains only that portion of the

institutional costs and will return the remaining amount to the student’s financial aid program(s) that provided the funds.

If the amount of the Institute’s refund does not satisfy the portion of funds that must be returned, it becomes the student’s
responsibility to satisfy the remaining amount. Therefore, students receiving Federal Pell Grants and Federal Supplemental



Grants may have to return a portion of these funds if that amount exceeds institutional charges. An example of how the
policy works is listed below.

Each semester at MTl is about 120 days long. If a student drops out after attending 12 days of classes, their refund is
calculated as follows:

Number of Days in the Semester 120 calendar days 100%
Number of Days Student Attends 12 10%
Student’s Total Institutional Cost $1,500

MTI Retains $150 10%
MTI Returns to Federal Program $1,350 90%

Student Federal Aid Originally Received

Federal Pell Grant $1,650
Federal Supplemental Grant $225
Total Aid $1,875

Student Federal Aid Returned

Total Aid $1,875
Minus Pell Returned $165 10%
$1,710
MTI Returns to Federal Program $1,350
$360
Student Must Return 50% $180 50%
Student Owes MTI $180

Students who fail to return any balance due to Federal Grant Program(s) will owe an overpayment to a Title IV Federal
Financial Aid Program and will be ineligible for any additional Title IV financial aid. Students who owe a refund to a Federal
Loan Program may repay that amount under the terms and conditions of the loan and its promissory note. (Payments are
not due until the grace period has ended.)

Federal funds are returned to programs in the following order:
1. Unsubsidized Federal Stafford Loan

Subsidized Federal Stafford Loan

Federal Perkins Loan

Federal Parent PLUS Loan

Federal Pell Grant

Federal Supplemental Grant (SEOG)

S A

MTI's policy on the repayment of Federal Grant funds requires that these funds must be returned within 45 days after the
funds are requested from the student unless other satisfactory repayment arrangements are made.

This refund schedule applies to students who withdraw from all classes at MTl or who have paid a portion of their
institutional charges* with resources other than Title IV aid:

Days 1-10 100%

One week after Day 10 90%




Three weeks after Day 10 70%

Five weeks after Day 10 50%
Seven weeks after Day 10 30%
Nine weeks after Day 10 20%
After Last Day to Withdraw with a “W”" No Refund

*Institutional charges are tuition and fees only.

Students must contact the Registrar’s office to initiate the withdrawal process. Failure to do so may resultin no refund or a
reduced amount. Any repayments to a Title IV program will be deducted from the refund. Refunds will be made to the
party that paid the institutional charges within 30 days of the student’s date of official withdrawal or 30 days from the date
that the Institute determines that the student is no longer enrolled at MTI.

Pell Grant Refunds

If a student with a Pell Grant drops to less than full-time status during the first ten days of the semester, any refund goes to
the student’s Pell Grant.

Appeals Process

Students may appeal their refund amount to a committee consisting of the Dean of Enrollment, the Director of Financial
Aid, and the Vice-President of Administrative Services if extenuating circumstances forced the student to withdraw from
MTI. Refund amounts for terms other than a standard academic semester will be prorated according to the term length
using the same percentage of time attended.

Please note: The MTI Bookstore is a separate entity and abides by a separate refund policy on a case-by-case basis.
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