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PROGRAM

OUTCOMES At the Spring '24 Advisory Board Meeting we introduced a new Advanced Fiber

Optics Class WBT 260. This will be implemented in the 5th semester. Discussed the
needs for an advanced fiber optics class. This was approved by the advisory board. At
the Fall '24 Advisory Board Meeting we discussed and approved the course
competencies for WBT 260.
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At the Fall '24 Advisory Board Meeting we reviewed the syllabi for the new course
WBT 260 that was added to the program.

PROGRAM
COMPETENCIES

At the Fall '24 Advisory Board Meeting we reviewed the syllabi for the new course
WABT 260 that was added to the program.
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We again reviewed WBT251 Broadband Lab Il — safety test/tools test PPE
demonstration,

WBT251 Results located in MyTEch, Past Courses, WBT251, Coursework, Unit 1, Tools
Test. Class benchmark was 85%, advisory board approved an increase to 90%, which
we met.

Average score in Fall '24 was 92.3%. Benchmark met.

INDUSTRY
CERTIFICATIONS

Students successfully complete a written exam showing the ability to identify tools
and safety awareness. Students demonstrate the use of the safety equipment and
the tools.

INTERNSHIPS/
CLINICALS

WABT 260 Advanced Fiber Optics is being added after instrsuctor completed The Light
Brigade's Certified Fiber to the Home Professional (CFHP) course.

WBT290 Internship Evaluations 3.0 average. On a scale of 1-5 on item H4 of the
employer evaluation.

(WBT290 Results located in MyTEch, Past Courses, WBT290, Coursework, unit 1, H4
Assessment).

Class average benchmark is 3.0 - Summer 2024 the class average was 4.33.
WBT290 Internship Evaluations 3.0 average. On a scale of 1-5 on item G3 of the
employer evaluation.

(WBT290 Results located in MyTech, Past Courses, WBT290, Coursework, unit 1, G3
Assessment).

Class average benchmark is 3.0 average. Summer 2024 the class average was 4.15.
Benchmark met.




ENROLLMENT

The past 5 summers the class average was been in the 4.0 range. We will discuss with
spring advisory board at the possibility of increasing the benchmark higher than 3.0
in both H4 and G3 evaluations.

RETENTION

Count is 14, Cap is 24 = 58%. Does not meet benchmark.

Advertising has increased for the program - Billboards on the interstate and a digital
billboard in Rapid City highlighting the program.

The program was donated a new fiber optic splicing trailer. Advertising has been
placed on the trailer to highlight the program. The trailer is taken to career fairs and
parades. A new program video was completed in the Fall '24. In the process of
completing a 30 second advertisement to air on local television stations.

GRADUATION

Last year 20, Returned 19 = 95%. Benchmark met.

PLACEMENT

Exited 9, Graduated 9 = 100%, Benchmark met

STUDENT
SATISFACTION

2023 - 10 in labor pool, 9 employed in = 90%, $26.45.
No data for 2024

ALUMNI
SATISFACTION

No gaps exceeding 1.0. Highest gap is .56. Benchmark met.

Alumni survey shows statisfaction at 100%. Benchmark met.




EMPLOYER

SATISFACTION
Employer satisfaction survery shows 100% satisfaction. Benchmark met.
PROFESSIONAL
DEVELOPMENT Jesse completed Certified Fiber to the Home Professional Training. Cost of $380.
Membership to Society Of Cable Telecommunications Engineers. Cost of $105.
Hands-on training with SCTE for Ribbon fiber break-out and splicing.
Activities are used to develop and instruct a new Advanced Fiber Optics (WBT 260)
course. Fiber training necessary to keep instructors current in the technology.
PROFESSIONAL
ORGANIZATIONS Yes
Yes
ADVISORY
BOARD At the Spring '24 Advisory Board Meeting we introduced a new Advanced Fiber
RECOMMEN Optics Class WBT 260. This will be implemented in the 5th semester. Discussed the
needs for an advanced fiber optics class. This was approved by the advisory board. At
DATIONS the Fall '24 Advisory Board Meeting we discussed and approved the course
competencies for WBT 260.
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PROGRAM
IMPROVEMENT WABT 260 will be introduced in the Spring '25 semester. Upon the completion of the
PLANS AND course, we will conduct a thorough reassessment to evaluate whether additional
BUDGET resources are necessary to enhance the learning experience and support for this

course. This proactive approach ensures that we remain committed to providing
quality education and meeting the needs of our students effectively.
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